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Issue Number:  (Please leave blank) 
 
Organization Submitting:  Dept of Navy eBusiness Operations Office 
 
Issue:  Cross Servicing and Navy implementation of CAC smart card Joint Data Model 
(JDM) applications (Card Maintenance, Food Service, Manifest Tracking, Warrior 
Readiness, and Weapons Issuance)  
  
Statement of the Problem:   
• Navy wants to continue fielding SCSCG approved applications using the JDM. 
• User Maintenance Portal (UMP) was the proposed solution to download JDM to CAC 
• UMP is not available and only means of encoding a CAC with the JDM is a RAPIDS 

workstation 
• Cross-servicing policy requires Navy to issue CACs to other Services and some non-

Navy personnel may be issued a CAC with the JDM instantiation 
• Other Services have objected to the Navy issuing CACs to their members with the 

JDM.  
 
Action Requested: 
• Request other Services allow DMDC to configure all but one, RAPIDS workstations at 

selected Navy CAC issuance locations to instantiate the JDM during issuance or update. 
• At each Navy issuance site at least one RAPIDS workstation will be configured to not 

instantiate the JDM and will be used to support cross servicing requirements. 
• Request other Services concur with this approach. 
 
POC for questions:  Doug Ebner, Douglas.Ebner@navy.mil, 717 605 9369, DSN 430 
 


